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Tucson’s Small Businesses�
��������
�
by Debra Howard 

As 2007 draws to a close, it has been a time for 
reflection.  This past year, the staff at 
TucsonHomeandGardenSpot.com has met hundreds of 
local, reputable small businesses selling a plethora of 
products and services.  They continue to serve Tucson 
despite the growing number of obstacles and grim 
statistics.  And because their rewards are few and not 
always measurable, I decided to share some insights 
about local small businesses and dedicate December’s 
Spotlight to them. 
 
Despite rising delivery and health care costs, big box 
competition, the Internet, commercial rental hikes, road 
construction, advertising and employee frustrations and 
dozens of other daily annoyances and inconveniences, 
Tucson small businesses continue to serve without 
complaint.    Day after day, week after week, these 
small businesses continue to serve up advice, products 
and services for every home and garden need. 
 

From visiting these spirited Tucsonans at their place of business to interviewing them on Tucson Home and 
Garden Spot Radio Show and chatting with the dedicated businesses who braved the recent Home Show, the 
consensus has been optimistic despite the rather bleak 2008 retail forecast.  
 
Their optimism is surprising considering the odds of success for entrepreneurs.   Being a small business owner 
requires numerous skills and personality traits, regardless of the type of business.  Patience, enthusiasm, a thick 
skin, guts, discipline, determination and a sense of humor, are just a few.  Add to that sufficient financing to 
keep the business afloat for the first couple of years along with a skill you’ve perfected or a unique product or 
products, and you still only have a fifty percent chance of success. 
 
So why do they do it?  The general public assumes money is the primary motivating factor for owning your own 
business; however, this is rarely the case.  The facts are most business owners work harder and put in more 
hours with less pay and fewer tangible benefits than they ever did as employees. A new business can take five 
years or more before the owner comes close to making a decent wage. 
 
Passion and freedom are the driving forces behind most small business entrepreneurs and Tucson’s small 
businesses are no exception.  This special breed finds something they love so much that they’d do it for free if 
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they could.  They are willing to sacrifice retirement benefits, paid vacations, and more time spent with family 
and friends just to own their own business.  And whether it’s a love for people, or selling a particular product or 
service, they don’t actually see it as work so they’re willing to trade money for more enjoyment.   
 
Freedom is the second biggest reason small business owners are willing to take the plunge.  Ironically, the 
smaller the business, the less freedom they actually enjoy because the bottom line rests entirely on their 
shoulders. But even so, they still get to do it their way with the added advantage of not having to ask a boss or 
work around a schedule when wanting to take a day off.  And for them, having that freedom far outweighs a 
guaranteed weekly paycheck. 
 
So as you get ready to do your holiday shopping, I ask you to think about 
your entrepreneurial neighbors. Consider patronizing your favorite local 
small business or explore some new ones before you reach for a catalogue 
or buy online.  They depend on us to pay their bills and feed their families.  
Tucson is home to hundreds of fabulous businesses just waiting to be 
discovered. And as we shoppers have always known, it’s all about the hunt.   
 
Whether you’re looking for a flat screen TV for your new house, a set of 
new tools for the handyman in the family or the perfect home accessory for 
your best friend, utilize our Tucson Home and Garden Spot directory or 
Google local sources to find just the right item. Keep in mind that big box stores don’t always have the best 
prices; at least give the smaller stores a fighting chance.  Small businesses typically give you better service and 
competitive prices because they don’t have the extra overhead.  They also provide more unique selections than 
you’ll find at their larger counterparts.   And hey, even if you scour the local small businesses and still can’t find 
Aunt Gertrude a size 13 foot warmer in pea green, just think of the interesting people, products and businesses 
you’ll discover in the process! 
 
On behalf of all the Staff at TucsonHomeandGardenSpot.com, we’d like to extend best wishes for a 
healthy, happy and safe holiday season and heartfelt thanks for your continued visits to our website. 
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